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Il. Contributions
The present doctoral dissertation has three major contributions. Theoretically, this research offers
unique insights into intercultural teaching and learning, particularly within Vietnamese contexts, with
a specific focus on the tourism domain, and the present study covers six dimensions of ICC suggested
by Byram (1997, 2021). There were previous research studying Byram’s (1997, 2021) model of ICC;
however, they did not focus on all ICC components but rather investigated intercultural competence
constituents or the integration of culture into language teaching to develop learners’ ICC. The language
competence including linguistic, sociolinguistic and discourse competences along with the
intercultural competence studied in this research provides additional insight into intercultural teaching
and learning in Vietnamese contexts, especially in the tourism domain. Methodologically, this research
used a sequential mixed methods approach to collect multiple data sources from the participants
including the teachers, the undergraduates, and the graduates who are currently experienced in the
tourism industry, along with the data collection methods covering the classroom observations, the
questionnaires, and the interviews. The present study has contributed to our understanding of ICC
education by providing a holistic picture of the teaching and learning ICC from diverse perspectives,
i.e. the educators, the undergraduates, and the graduates of tourism majors. Practically, the current
research investigated the teachers’ motivations underlying their practices of ICC. This looks into the
reasons why the teachers taught ICC in specific ways in their ETP classes including the preparation of
learners for their future careers, the focus on language competency, the assessment washback effect,
and the reliance on course books. Moreover, implications for the educators, learners, employees, and
related stakeholders in the tourism field are suggested in order to help learners to become well-prepared
for their future jobs and tourism staff to provide high-quality services.
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Il. Nhirng dong gop mai caa luan &n
Luan 4n nay co ba dong gop chinh. V& mit lythuyét, nghié ciru ndy cung cap g& nhh séu sic vé
viéc giang day vahoc tap ning lyc giao tiép lién van hoa (NLGTLVH), dic biét Iatrong bdi canh Viét
Nam, Vi trong tam cuy thé 1a linh vuc du lich, dong thoi nghié ctu hién tai bao gom sé& mit cua
NLGTLVH do Byram (1997, 2021) dé xuat. P c6 nhitng nghié ctru trude day nghién cru mdhhh
NLGTLVH caa Byram (1997, 2021); tuy nhié, ho khéng tap trung vao tat ca sé thanh phan mathay
vao do, ho diéu tra c& thanh phan cua niang lyc lién vin hoa, hoic su t Eh hop vin hoa vao viéc giang
day ngén ngit dé phé trién NLGTLVH cta ngudi hoc. Nang luc ngén ngit bao gom c& kién thirc ngén
ngit, ngén ngit hoc x&hoi, vaning luc dién ngén, cing véi ning luc lién vin héa duoc nghié ciu
nham cung cap thé@n hiéu biét s&u sic vé viéc giang day vahoc tap ning luc giao tiép lién van hoa
trong bdi canh Viét Nam, dic biét 1a trong linh vuc du lich. Vé mit phwong phap luan, nghié ciu ndy
st dung phuong phap tiép can hdn hop theo tuan tu dé thu thap nhiéu ngudn dit lidu tir nhimg ngudi
tham gia bao gom gido vién, sinh vién dai hoc vacyu sinh vié hién dang 12m trong ngaoh du lich,
ctng véi cac phuong phéap thu thap dir liéu bao gom quan s& 16p hoc, bang c&u hoi vaphong van.
Nghié ctru hién tai da dong gop vao su hiéu biét ciia ching ta vé gid duc NLGTLVH bing c&h cung
cap mot birc tranh todn dién vé viéc giang day vahoc tap ning luc ndy tir nhiéu goc do khéc nhau, tic
latir c& nhagid duc, sinh vién dai hoc vacuu sinh viér chuyé nganh du lich. Trén thyc té, nghién
ctru hién tai da diéu tra dong co cua gido vién lam co s& cho c& hoat dong day NLGTLVH cua ho.
Nghié ciru ndy tin ra Iydo tai sao gido vié day NLGTLVH theo nhiing c&h cu thé trong c& 16p
tiéng Anh du lich cua ho bao gém viéc chuan bi ngudi hoc cho céng viéc tuong lai cua ho, su tap trung
vao nang luc ngén ngir, anh huong caa kiém tra, danh gig vasu phu thudc v s&h gido khoa. Hon
nita, nhitng khuyén nghi danh cho c& nhagid duc, ngudi hoc, ngudi lao dong vacé bén lié quan
trong linh vuc du lich dugc dé xuat nham giup ngudi hoc chuan bi tot cho céng viéc twong lai va c&
nhén vié trong nganh du lich cothé cung cap dich vu chét lugng cao.
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